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Abstract :  This present research work attempts to understand

the role of bureaucracy in bringing about good governance in

our country. This project deals with the image of bureaucrats

and what role they can play in the accomplishment of the

goals of development.

The universe of the study is Administrative Department,

Secretariat (Punaichak) in Patna. Both primary and secondary

methods have been used in this project. The study is based

on data collected through schedules and interviews. In this

study questionnaire has also been used. Good Governance

Good governance and role of bureaucracy

Shilpi Kumari  • Roma Singh  • Seema Singh
• Prabha Kumar

Received : December 2010
Accepted : February 2011
Corresponding Author : Prabha Kumar

involves the bureaucrats to make them work more efficiently.

Bureaucrats are the instrument which brings good

governance. To fulfill the goal of development it is very

necessary to encourage the morale of these bureaucrats so

that they can give their best and act as a catalyst to increase

the speed of the development of the country. But, on the other

hand, ‘only bureaucrats are not responsible for good

governance. It is very important to create a link between the

people and bureaucrats so they can understand their needs

and problems. Today many hurdles have emerged in the

way of good governance like corruption, red-tapism,

criminalization of politics etc. To reduce and remove these

problems the Government has to take some major steps

and also introduce many reforms in our administrative

system.

Many developments have taken place in Bihar recently due

to coordination between the bureaucrats and the common

masses. Thus, the ultimate success of the good governance

is the machinery of administration.
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